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Chicago Public Schools Policy Manual 
 

Title: POLICY AND PROCEDURES IN RESPONSE TO STUDENT AND PARENT 
REPORTS OF INCIDENTS OF DOMESTIC VIOLENCE 

Section: 704.4 
Board Report: 99-0728-PO2  Date Adopted: July 28, 1999  
 
Policy: 
INTRODUCTION 
Domestic violence has been referred to as a training ground for a violent society. Domestic violence is a 
set of abusive behaviors which can include physical, emotional, sexual, psychological and economic 
abuse. It is critical to understand that domestic violence includes a pattern of power and control that one 
person (the perpetrator) exercises over another (the victim) that physically harms, induces fear, or 
prevents or forces the victim to act in a manner that he or she does not wish to act. 
 
Given that the repercussions of domestic violence on students carry over into the school setting, and  
that the Illinois Domestic Violence Act created a legal remedy for domestic violence victims called an 
"Order of Protection," and that CPS personnel should respond appropriately to reported or suspected 
incidents of domestic violence, this policy sets forth the following guidelines. 
 
II. GENERAL GUIDELINES FOLLOWING PARENT/GUARDIAN NOTIFICATION OR STUDENT 
DISCLOSURE: 
 
Reporting of Information 
School personnel who are notified by a parent/guardian or student about an incident of domestic 
violence must report the information to the Principal or the Principal's designee. 
 
Referrals 
The Principal or Designee must make appropriate referrals and immediately provide information to CPS 
Pupil Support Services staff (counselor, nurse, social worker, psychologist) by using the "Request for 
Student Support Services" form (see Attachment A).  
 
If intervention and support services are needed by the student or are deemed appropriate, and if the 
parent/guardian reports domestic violence in person, then school staff is to contact the Principal or 
Designee immediately. The Principal or Designee is to try to obtain the parent/guardian consent for 
counseling prior to the parent or guardian leaving the school, using the "Informed Consent for Counseling" 
form (see Attachment B). This may also be an appropriate time to ask the parent or guardian if she or he is 
currently receiving outside support services for domestic violence, and to provide the parent or guardian 
with a copy of the information sheet which describes the domestic violence assistance services which are 
available and the telephone number of the City of Chicago Domestic Violence Help Line (1-877-863-6388). 
 
 
III. ORDERS OF PROTECTION 
 
Staff of the Chicago Public Schools are prohibited from providing the location or address of the petitioner 
for an order of protection or the identity of the schools in the district in which the petitioner's child or 
children are enrolled to the person against whom the order of protection was issued. 
 
Principal's Receipt of the Order of Protection 
When the Principal or Designee receives a certified copy of an Order of Protection from the parent/ 
guardian or student as the petitioner, the Principal will take all reasonable measures in the school to 
assure the safety of the students named in the Order of Protection. The Principal will inform appropriate 
staff (such as the classroom teacher or teachers, security personnel, school clerk, Assistant Principal, 
Counselor, and/or Pupil Support Services staff), in writing, on a need-to-know basis only. 
 
 
 
 
 



Referrals 
If intervention and support services are needed by the student, the Principal or Designee must make 
appropriate referrals and provide information to Pupil Support Services staff by using the "Request for 
Student Support Services" and the "Informed Consent for Counseling," after first obtaining parent/guardian 
consent for intervention and support services. 
 
Multiple Children 
 
At one school: If the Order of Protection covers more than one child at the school, the Principal or 
Designee shall make certain that all procedures in this policy are followed for each child at that school. 
 
At two or more schools: If the Order of Protection covers children who are students at other schools, the 
Principal at the first school that the parent/guardian informs is considered the Intake School Principal. This 
Principal is to get the names of other children and the schools that they attend from the parent/guardian. 
The Intake School Principal is to send copies of the Order of Protection to the other Principals involved; 
upon receipt of the 
copy of the Order of Protection, the other Principals are to follow all procedures in this policy for the 
student or students enrolled in their schools. 
 
Emergency Cards 
The Principal or Designee will ensure that specific notation is placed on the student's Emergency 
Information Card, as appropriate. 
 
Mainframe Entry 
The Intake School Principal will have notice of the Order of Protection for all students named in the Order 
of Protection entered on the system's mainframe computer system, whether the students are enrolled in 
the Intake School or not. 
 
Early Dismissal; Field Trips; After-School Activities; Transfer; Requests For Information About 
Location of Parents or Children 
School personnel are to check the Emergency Card file when a parent/guardian requests early dismissal 
of a student. If the Emergency Information Card indicates the existence of an Order of Protection, school 
personnel handling the early dismissal must notify the Principal or Designee to ensure appropriate release 
of the student. Information is also to be shared between Principal or Designee and staff regarding  
student participation in activities such as field trips or after-school activities, and in the case of the transfer 
of the student. 
 
Confidentiality 
The Principal, Designee, and all staff included in need-to-know are to maintain the confidentiality of 
information. 
 
Order of Protection File 
A separate, locked Order of Protection file is to be maintained for all applicable students in each school. 
 
Updated Information 
The information in the school's Order of Protection file, and on the Emergency Information Card, and on 
the mainframe is to be updated regarding any modifications, terminations, or extensions of the Order 
of Protection as the Intake School Principal receives this information from the parent/guardian. These 
modifications, terminations, or extensions of the Order of Protection are to be certified copies of the 
document; verbal statements by the parent/guardian are not to be accepted. These modifications, 
terminations, or extensions are to be forwarded to other principals having students covered by this Order 
of Protection. 
 
Violations of Orders of Protection 
The Principal or Designee is to call police (911) and notify the Department of Safety and Security when 
provisions of an Order of Protection are violated on school grounds or during school activities. If the 
Principal or Designee is uncertain about a possible violation of the provisions of an Order of Protection 
on school grounds or during school activities, they are instructed to call the local police district or the 
CPS Law Department.  



Student Transfer 
The information regarding an Order of Protection is to be included in that student's file when the student 
transfers to another CPS school. 
 
IV. PROCEDURAL GUIDELINES IN THE CASE OF SUSPECTED (NOT REPORTED) DOMESTIC 
VIOLENCE  
 
Notification 
If school staff suspects domestic violence, the Principal or Designee must be notified.  
 
Referral 
The Principal or Designee will make a referral to a member of Pupil Support Services staff by using the 
"Request for Student Support Services" referral form. 
 
For A Child Under the Age of 12 
For a child under the age of 12, the assigned Pupil Support Services staff member shall interview the child 
to determine whether the suspicion of domestic violence is reasonably likely to be true. If, in the 
professional judgment of the Pupil Support Services staff, domestic violence is likely to exist, Pupil Support 
Services staff shall seek consent of a parent/guardian to provide counseling to the child. If parent/guardian 
consent is obtained, counseling, conducted by Pupil Support Services staff, shall be offered to the child. 
Such counseling shall include information regarding outside domestic violence resources. 
 
For A Child Aged 12 to 16 
For a child aged 12 to 16, the assigned Pupil Support Services staff shall interview the child to determine 
whether the suspicion of domestic violence is reasonably likely to be true. If, in the professional judgment 
of Pupil Support Services staff, domestic violence is likely to exist, Pupil Support Services staff shall offer 
counseling to the student and may provide no more than 5 counseling sessions without the consent of a 
parent / guardian. Counseling shall include information regarding outside domestic violence resources. 
Pupil Support Services staff will exercise their professional judgment in determining whether to seek 
parental consent for the purpose of continued counseling. If continued counseling is appropriate, the Pupil 
Support Services staff will notify the child prior to seeking parental consent. 
 
For A Student Aged 17 or Older 
For a student aged 17 or older, the assigned Pupil Support Services staff shall interview the student to 
determine whether the suspicion of domestic violence is reasonably likely to be true. If, in the professional 
judgment of Pupil Support Services staff, the domestic violence is likely to exist, Pupil Support Services 
staff shall offer counseling and may provide counseling without parent/guardian consent. Counseling shall 
include information regarding outside domestic violence resources.  
 
PROCEDURAL GUIDELINES IN THE CASE OF DISCLOSURE BY A STUDENT OF AN INCIDENT OF 
DATING VIOLENCE 
 
Introduction 
Dating violence is included in this policy because this violence, like domestic violence, is a set of abusive 
behaviors which can include physical, emotional, sexual, psychological and economic abuse. Dating 
violence includes a pattern of power and control that one person (the perpetrator) exercises over another  
(the victim) that physically harms, induces fear, or prevents or forces the victim to act in a manner that he 
or she does not wish to act. 
 
Following Disclosure 
When a student discloses that he or she has been the victim of dating violence: 
 
1) Staff members are to notify the Principal or the Designee when a student discloses that he or she has 
been the victim of dating violence. 
 
2) The Principal or the Designee is to monitor and work with all student dating violence cases. A Pupil 
Support Services staff member will be responsible for providing counseling, referrals, and other supportive 
services, including an intervention plan, as necessary. 
 



3) If the student victim was physically harmed on school grounds or during school activities, the 
Principal will notify police and file an incident report with the Department of Safety and Security 
according to that department's guidelines. 
 
4) For a child under the age of 12, the assigned Pupil Support Services staff shall interview the  
child to determine whether the allegation of dating violence is reasonably likely to be true. If, in the 
professional judgment of the Pupil Support Services staff, the child's allegation is credible, Pupil Support 
Services staff shall (a) notify the parent/guardian at a conference assuring confidentiality between the 
parent/guardian and PSS staff and without making specific allegations, that the child may be a victim of 
dating violence, and (b) seek consent to provide counseling. If parent/guardian consent is obtained, 
counseling, conducted by Pupil Support Services staff, shall be offered to the child. Such counseling shall 
include advising the child of his or her rights and of resources available, including guidelines for safety and 
the telephone number of the City of Chicago Domestic Violence Help Line (1-877-863-6338). 
 
5) For a child aged 12 to 16, the assigned Pupil Support Services staff shall interview the child to  
determine whether the allegation of dating violence is reasonably likely to be true. If, in the professional 
judgment of Pupil Support Services staff, the child's allegation is credible, Pupil Support Services shall 
offer counseling and may provide no more than 5 counseling sessions without the consent of a 
parent/guardian. Pupil Support Services staff shall encourage the child to notify the parent/guardian about 
the alleged dating violence and shall notify the child of his or her rights and of resources available, 
including guidelines for safety and the telephone number of the City of Chicago Domestic Violence Help 
Line (1-877-863-6338). If, in the professional judgment of the Pupil Support Services staff, continued 
counseling beyond 5 sessions is appropriate, or the child is in imminent danger of serious physical harm, 
Pupil Support Services staff may notify a parent/guardian that the child may be a victim of dating violence 
without making specific allegations and (b) request consent to provide continued counseling. Pupil Support 
Services staff shall notify the child prior to seeking parental consent. 
 
6) For a student aged 17 or older, the assigned Pupil Support Services staff shall interview the student to 
determine whether the allegation of dating violence is reasonably likely to be true. If, in the professional 
judgment of Pupil Support Services staff, the allegation is credible, Pupil Support Services staff shall offer 
counseling. Pupil Support Services staff shall encourage the student to notify a parent/guardian about the 
alleged violence. Counseling shall include advising the student of his or her rights and of resources 
available including guidelines for safety and the telephone number of the City of Chicago Domestic 
Violence Help Line (1-877-863-6338). 
 
The student's parents or guardians are not to be notified unless if, in the professional judgment of the Pupil 
Support Services staff, the student is in imminent danger of serious physical harm; in this case, Pupil 
Support Services staff may notify a parent/guardian that the student may be a victim of dating violence 
without making specific allegations, and only after the student has been advised that his or her parents or 
guardians are being contacted. 
 
TRAINING RESOURCES / CURRICULUM RESOURCES 
 
The Chicago Public Schools and the Mayor's Office on Domestic Violence have collaborated in the 
development of educational materials which focus on the issue of domestic violence and its direct and 
indirect effects on students and families. These training modules will be used as part of the annual training 
for all Pupil Support Services staff. Copies will be sent to Principals at the beginning of each school year. 
These modules are to be maintained as reference documents in the offices of each school Counselor, 
Nurse, Social Worker, and/or School Psychologist, along with a copy of this Policy and its attachments.  
 
Staff development in domestic violence issues will be made available to schools on request through the 
Mayor's Office on Domestic Violence. For further assistance, call the Department of Specialized Services.  
The Health and Physical Education curriculum and the Family Life Education Resource Units contain 
information on anger management, conflict resolution, and negotiation skills building. 
 
 
 
 
 



ATTACHMENT A 
 
_______ Counselor CHICAGO PUBLIC SCHOOLS 
_______ Psychologist Office of Specialized Services and 
_______ School Social Worker Pupil Support Services 
_______ Nurse 
_______ Other (specify): ________________ 
 
Date: ________________________________ 
 
REQUEST FOR STUDENT SUPPORT SERVICES 
 
Name of School: _______________________________________________________________ 
Unit Region Principal's Signature 
 
IDENTIFYING INFORMATION: 
 
Child's Name: _____________________________ Date of Birth ____________ ID# ________ 
 
Parent/Guardian Name: __________________________ Address: ________________________ 
 
Home Telephone # ______________________ Emergency Telephone # ___________________ 
 
Grade ____ Room _____ Teacher's Name __________________________________________ 
 
Primary Language of Student ________________ Primary Language in Household ___________ 
 
REASON FOR REFERRAL: 
 
 
INTERVENTIONS PRIOR TO REFERRAL: 
1. 
 
2. 
 
3. 
 
BEHAVIORS EXHIBITED (be as specific as possible): 
 
ANY ADDITIONAL INFORMATION THAT MAY BE OF VALUE TO THE STUDENT SUPPORT  
TEAMS (specify counseling agency / family therapist, if known; medical; family or social factors) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
ATTACHMENT B 
 
CHICAGO PUBLIC SCHOOLS 
Office of Specialized Services and 
Pupil Support Services 
INFORMED CONSENT FOR COUNSELING 
 
 
Student ID # ______________ 
 
Name of Student: _________________________ Age: ______ Date of Birth: _______________ 
 
Parent / Guardian's Name: ______________________ Mother's Maiden Name: _______________ 
 
Address: ________________________________ Telephone # ______________ Sex: F __ M __ 
 
School: _____________________________ Region: _____ Unit: __________ Grade: _________  
 
 
Informed consent is given by the undersigned for ____________________________________  
child's name 
 
to receive counseling during the __________________ school year. 
 
 
_____________________________________________________ _________________ 
Signature of Parent / Guardian Date 
 
 
_____________________________________________________ _______________ 
Signature of PSS Staff (Discipline) Date 
 
Is the family presently receiving counseling services or other intervention services? If yes,  
 
describe: _______________________________________________________________________ 
 

Amends/Rescinds:  
Cross References:  
Legal References:  

 



 
 
 
 
 
 
 
Appendix O Map – All Agencies in Domestic 
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